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 Group Role Profile
ROLE TITLE

HR Business Partner
Duties and responsibilities will vary from time to time and the post holder will be expected to perform other such duties that are reasonably comparable. Adhere to Company health, safety and environmental policies at all times.  Maintain a safe working environment and ensure your work activities are safe

PRIMARY PURPOSE OF THE ROLE:

To be the primary point of HR contact supporting a distinct functional area(s), responsible for the delivery of the HR Strategy, business area people plan and build capability through coaching and facilitation of the leadership team.  Partner senior leadership team members in the development of organisational capability to meet business plans.

KEY RESPONSIBILITES:

· Translates the business plan into detailed people plans and strategies for organisation wide and functional area(s).
· Contribute to the development of the strategic plan for a specific unit and co-ordinate appropriate change initiatives.
· Become an integral part of the Senior Management Team for the business area assigned to, and be sought for not only HR specialism, but also general business knowledge.
· Support the business unit in development and sign off of appropriate reward and recognition structures, including bonus and incentive schemes. Provide expert support through research and data gathering to ensure pay and reward structures are appropriate for the specific business unit. 
· Share information on business unit reward and recognition with the broader HR population to ensure consistency across the group, and adherence to equal pay principles, and report development of local initiatives / schemes to the Director of HR. 
· Develops trust and long-term relationships across the organisation. 
· Coordinate appropriate HR and Business projects, monitoring progress and keeping stakeholders informed of progress.

· Develop and implement effective talent management programmes to meet business needs.
· Provide in-depth advice and guidance to internal customers on ’s HR Policies and procedures and performance management tools and techniques.  Operate as escalation point for Employee Relations Consultant.

	SKILLS AND EXPERIENCE:


· CIPD Qualified.
· HR/line management experience, including experience of working with Senior Management.
· Commercial experience and strategic awareness.
· Experience of using strong communication skills to build business relationships at all levels across an organisation.
· Working experience of: Recruitment, Organisational Design, Resource Modelling, Performance Management, Change Management, Project Management, Talent Management, Employment Law and Employee Relations.
	GENERAL PROFILE

	Recognised expert in own area within the organisation Shares expertise with colleagues and others; offers mentoring and guidance to others

Is a key contributor individually and as a team member Provides direction for others Assumes leadership role and provides guidance.




	TECHNICAL EXPERTISE

	Building & Maintaining
Acclaimed leading specialist in one area; demonstrates depth/breadth of knowledge/skills in own discipline

Applying & Anticipating
Applies knowledge/skills through handling complex problems. May co-ordinate work which may extend beyond own area of expertise; shares expertise with colleagues and other departments


	CLIENT AND BUSINESS ORIENTATION

	Client Response
Anticipates client needs, investigates the underlying causes and identifies short and long-term solutions 

Business Understanding
Anticipates internal/external business issues and developments in own discipline; uses knowledge to focus work and drive improvements

Costs & Profitability
Works to control costs related to own work




	CREATING AND DELIVERING SOLUTIONS

	Problem solving
Anticipates patterns and links; looks beyond the immediate problem to the wider implications; generates new and innovative solutions to complex problems

Planning & organising
Manages own time to meet agreed targets; develops plans for specific work activities in own area over the short term, including forecasting resource requirements




	WORKING RELATIONSHIPS

	Communicating, negotiating & influencing
Explains/presents highly complex ideas; anticipates potential objections and prepares case accordingly; influences others

Teamwork, coaching & guiding

Acts as a facilitator and mentor; moves the team forward; may be team leader or key technical contributor

Networking

Building professional & productive working relationships with colleagues, clients & other contacts
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