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..More than just a recruitment service
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Company Name: HR Careers Ltd

Application Email: admin@hrcareersltd.co.uk

HR Advisor 

Recruiter: HR Careers Ltd

Job Location: West Midlands West Midlands (Region) 

Salary: £23,000 - £25,000 per annum, pro-rata

Job Type: Temporary

Thursday, June 03, 2010
Job Sector: Human Resources

Sub Sector: HR Advisor

Job Description

Positions: HR advisor/ HR Officer
Location: Birmingham
• Based in Birmingham you will be working with an established HR team. 
• In your last role you will have provided HR advice, direction and guidance to various employees’ heads of function and managers to ensure compliance of current legislation and best practice. Advising managers on relevant procedures.
• Ensuring Line Manager adherence to the company procedures in the disciplinary 
• This HR advisor will be responsible for the efficient and effective resolution of HR operational issues within the organisation. The provision of HR guidance for both telephone and email support line management queries, covering all aspects of the employment relationship.
• To provide advice in line with team service level agreements and performance targets.
• Record employee relations matters and advice resolutions on internal call management system to ensure effective case management.
• The provision of HR guidance for both telephone and email support line management queries, covering all aspects of the employment relationship.
• To provide advice in line with team service level agreements and performance targets.
• Record employee relations matters and advice resolutions on internal call management system to ensure effective case management.
• To provide management and staff with information and guidance regarding employment legislation and policy. Additional tasks are to provide administrative support in the Human Resources department and support the Human Resources Manager in any given task. 
• The identification, facilitation and resolution of specific HR issues to provide a value added service.
• Keep abreast of current and pending employment legislation and its application in the workplace. 
• Advising line managers when required on employment law and company policies and procedures
• Advising employees of contractual rights/benefits and obligations under their contract of employment.
• Identifying amendments to company policy in compliance with legislation and compilation of new policies and procedures.
• You will support the HR strategy through the development of appropriate policies and procedures. You will ensure a high standard of service is provided to the organisation. You will make certain you remain up to date with the latest HR knowledge and thinking whilst ensuring the continued professional development within the operations team
• You will have sound experience in a large business, or call centre environment or large facility in an HR advisory, officer or generalist officer role, and be knowledgeable in the key areas of general HR.
• You will be working towards or be CIPD Qualification or equivalent vocational HR qualification and excellent written and verbal communication skills. 
• Good working knowledge at HR Advisor / Officer Level or equivalent
• CIPD qualification or working towards or equivalent degree
• Desirable - CIPD qualified – graduate level.
• In the first instance contact Julie Langdon at HR CAREERS
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