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Compensation & Benefits/ Reward Manager

Salary c. Up to £46,000; Based Shropshire

Role Purpose:  

· Reports to Head of HR to provide day to day support to the Reward team.  
· To complete benefits administration, produce key internal analysis and support compensation and benefits process improvements to ensure HR objectives are achieved. 
· To provide day to day management of the Reward, HR specialists teams to support HR Careers Clients’ business plan.  

· Ensure the implementation of necessary activities to realise HRM strategy for HR Careers Client. 

· Support pan-European and International projects on “as needed basis”.

Duties & Responsibilities/ Performance Measures/ Knowledge, Skills & Experience

· To provide key internal analysis, creation of weekly and monthly analysis and presentation of headcount data for the business, to ensure that monthly management reporting is created in accordance with agreed timescales alongside continual development of compensation & benefits specific metrics.

· Creation and presentation of additional payments, i.e. ESP, overtime, banked hours for the business to review in terms of costs. 

· To deputise for the Head of HR where necessary, including SMT meetings.

· Creation and redefinition of HR including HR Careers Clients’ Reward policies. 

· Support benefits administration by processing administration for private medical insurance, wellbeing assessments and other appropriate benefits including statutory reporting. 

· Initiate process streamlining and mapping for Reward and HR sectors. 

· Create a kaizen culture by challenging work practices for improvements to customer service and employee satisfaction.

· Responsibility for conducting regular benchmarking of all job roles for all areas of business.

· To complete job evaluation, for all roles within the business utilising Hay methodology.

· Support and coach line managers in all job evaluation and job description issues.

· To always consider continuous Improvement, working to simplify processes and procedures whilst maintaining efficient service to business.

· To ensure delivery service to the business, consistently on time in line with appropriate internal and statutory deadlines.

· Responsible for labour cost modelling and salary proposals, shaping salary and compensation policy across company in Europe.

· Design, Implementation and Project Management of significant improvement projects.

· Collaboration within HR Careers Clients’ group and external customers. 

· Actively promote customer focus of Comp & Ben and develop relationships with interfacing functions.

· Responsible for taxation, social security and benefits arrangements/compliance for international secondments & employment of foreign nationals including International Graduate Programme.

· Associate Satisfaction Indexes.

· Secretary to the pension schemes including governance. 

· Ensure compliance with all UK and applicable EU statutory obligations and ensure all employment law is adhered including completion of PSA/Dispensation and benefits in kind process.

· To adhere to quality standards, by the processing of accurate analysis and benefit administration.

· Provide support in the maintenance of HR system for the smooth administration of all Human Resource related functions.

· Research and provide recommendations in respect of new benefits plans, established and emerging trends.

· To update the pay query analysis document for audit and summary of workload levels within the Reward team.

· Support and work with EU projects such as HRIS projects.

· Work closely with the purchasing team on Fleet issues and uniform store.

· Ensure participation in the diffusion of HR CAREERS CLIENTS’  Spirit 

· Achievement of annual G&Os

· Creation of grading structure, job evaluation and salary structure.

Essential

· IPP/CIPD qualification or equivalent 

· Compensation and benefit experience ideally gained within manufacturing environment

· Previously been responsible for creation of HR statistics and compensation & benefits activities.

· Experience in fleet issues in partnership with HR & Reward Manager and purchasing dept.

· Graduate level education.

· Benefit and job evaluation benchmarking experience

· Experience of Payroll management.

· Previous Manufacturing experience.

· Project Management skills.

· Extensive payroll experience.

· Proven track record in benefits administration 

· Excellent written and verbal communication skills.

· Needs to follow a structured, methodical and fact-based approach to problem solving.

· Numerical analysis: Ability to analyse, organise & present numerical data, i.e., financial and statistical.

· Proficiency in MS Office Suite, particularly Excel. Excel proficiency must include the creation of formulas, pivot tables, charts/graphs, advanced functions, etc. 

· Knowledge of Lotus Notes and AS400.

· Excellent Presentation Skills.

· Ability to work on own initiative.

· Team player.

· Flexibility and open minded.

· Strong accountability and drive to deliver. 

· Ability to generate ideas and implement agree suggestions. 

· Highly effective management of time.

· CIPD/IPP or equivalent vocational HR qualification.

· Practical experience in Senior Compensation & Benefits or equivalent role.

· Strong communication & interpersonal skills.

· Strong organisational skills

· Ability to negotiate and work under pressure.

· Team Leadership.

Desirable

· Management experience.

· Hay JE experience
· Graduate level education.

Dimensions

· Manage 2 areas; > 5 people and 800 Associates.

· Managing the payroll process, c. £20m per year

· Extensive international travel is likely.

· Define short, medium and long term strategy for HR in conjunction with the Head of HR.

· Fleet Management responsibility, circa 40 vehicles, £160k pa.

· Benefit benchmarking.

· HR Careers Clients’ UK support – Domestic & International.

· HR Systems management.
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